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Question 1

You are working on a Smart Walk-Thru step for which there are two buttons a user could click to
move forward in the process. After they click either button, the remainder of the process is the
same. Which option below is the best way to address this?

A. Add a Custom Trigger with multiple conditions.

B. Use a SmartTip to let the users know they can click either button for the flow to continue.
C. Add a Peer Step.

D. Create a Split Step.

Answer A

Question 2

Which is the most preferred Unique User ID setting and the one you should explore first for UUID
setup?

A. WalkMe ID
B. Cookie

C. Variable
D. jQuery

Answer C

Question 3

A brokerage firm is interested in implementing WalkMe to address an issue their customers face
when transferring money from their online accounts to their banks.

They have heard that users do not know where to go on the platform to complete this, but once
they reach the appropriate page, they know how to fill out the forms correctly without errors.

Of the listed WalkMe apps, which would best address the issue?

A. Resource to explain how to complete all parts of the process
B. Shuttle to bring the user to the page

C. SmartTips on the fields of the page

D. ShoutOut to announce that this must be completed

Answer B
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Question 4

Which steps would you take to publish items to Production that you add to the user-facing Menu in
the Menu Organizer?

A. Adding items to the user-facing Menu are automatically published to Production.

B. Changing the name of an added item in the Menu Organizer publishes it to Production.

C. Manually publishing the item to Production after adding it to the Menu Organizer and saving
it.

D. Adding an item to the user-facing Menu and clicking Save automatically publishes it to
Production.

Answer C

Question 5

What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this
question.

A. Tracking user engagement with on-screen guidance

B. Automatically deleting unused software from the tech stack

C. Preventing users from accessing certain applications

D. lIdentifying workflow friction points and adoption gaps

E. Providing real-time insights into software usage and process efficiency
Answer ADE
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